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Abstract: 
In today’s day and age, most everyone in our society has and uses a cell phone.  Most of those 

who use cell phones also use the SMS text messaging that these phones feature.  This study takes 

a look at some of the effects and potential problems arising from the use of this text messaging.  

A survey of students and instructors at Lane Community College found that 70% of those 

surveyed believed that texting had harmful effects on students writing skills.  However, studies 

that were analyzed found that texting is actually beneficial.  While 54% of teenagers text others 

on a daily basis only 33% of teenagers talk to others face-to-face, yet it is too early in research to 

draw a conclusion on whether texting is harmful to their social skills. Most people know that text 

messaging while driving is very dangerous, yet the studies analyzed as well as the surveys 

conducted show that some people are still willing to take that risk. 
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Introduction: 

Cell phones are becoming a modern day necessity, to the point where they are a must have for 

every teenager and adult.  Human beings are growing increasingly attached to these devices, 

depending on them more and more for their communications with other people, job duties, and 

other daily activities that they must accomplish. 

 

One way that we are taking advantage of cell phone technology at a rapidly growing rate is 

through the use of text messaging.  It seems that anywhere that you go where there are people 

you will likely see some of them glued to their phones screen, fingers typing away.  In schools, 

malls, and cars we see them.  On sidewalks, streets, and in crosswalks we see them, heads down 

typing away.  Sometimes we may be one of those people with our fingers glued to our phones 

keyboard or touchscreen.   

 

What are some of the effects that texting is having on our society?  That is the question that our 

group explores in this paper.  We conduct surveys and take a look at scholarly and periodical 

articles, looking to find some of the effects that the modern day texting phenomenon is causing. 

We examine the impacts that texting is making on our language and writing skills, the impacts 

on teenagers and their social lives, and the dangers of texting and driving. 

 

Methodology: 
This study was completed through primary data research conducted by Chris Morris at Lane 

Community College, as well as secondary data analysis of data from the Edutopia.org Texting 

Survey.  Instructors as well as students were surveyed and asked a series of six questions.  

Students and instructors had similar yet different questions tailored specifically to how text 

messaging affects them.  Secondary research was conducted by analyzing data from different 

research reports and studies. 

 

Participants: 
A total of 94 Lane Community College students, and 27 Lane Community College instructors 

were surveyed.  We did not keep track of the final count of men surveyed compared to women 

surveyed; however, close to an equal amount of each were used as a sample population.  In the 

secondary data analysis there were 2840 people that participated in the online survey at 

Edutopia.org. 
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Discussion: 
The secondary research survey data was analyzed and compared with primary research survey 

data gathered at Lane Community College, and there were some similar findings.  The 

Edutopia.org survey (Figure 1) found that 56% of the 2840 participants thought that texting is 

harmful to student’s writing skills, compared to 68% of the 94 Lane Community College 

students (Figure 2), and 78% of the 27 Lane Community College instructors (Figure 3) surveyed 

that felt the same. 
 

Both students and instructors believe that texting has negative effects on student’s writing skills, 

with instructors thinking it does somewhat more than the student.  Most instructors do not have 

trouble with reading student’s emails; however, as I talked with instructors it seemed that the 

reason that they do not have troubles is because they have learned the language themselves, and 

are able to decode it after being subjected to it over time.  

 

It seems that students feel that they can use both “text language” and proper English, switching 

from one to another depending upon what they are doing or who they are talking to.  The 

secondary research survey data was analyzed showed some correlation to the points of view that 

instructors had.  Both the participants in the secondary research, as well as instructors, thought 

that students may need more instruction on code-switching, especially early in their education 

(Edutopia). 

 

Both instructors and students at Lane Community College believe that text messaging while 

driving is very dangerous, with 78% of instructors and 66% of students saying that it is as 

dangerous as drinking and driving.  However, many students and some instructors admitted to 

texting and driving in the last month, with 43% of students and 30% of instructors saying that 

they had done so. 
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Edutopia Internet Survey 

 
 
 
 
 

 
Figure 1                                             http://www.edutopia.org/poll-text-messaging-writing-skills  

 

 

 

 

An Internet survey of 2840 people taken by Edutopia.com found that 56% (1584) of the 

surveyparticipants believed that texting harms student’s writing skills.  18% (524) of the survey 

participants believed that texting does not harm student’s writing skill, and 26% (732) of the 

participants thought that it might harm student’s writing skills. 

 

 

 

 

 

 

 

 

Does texting harm student's writing skills? 
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Lane Community College Student Survey 

 

 
Figure 2 

 

Question #1 

Have you found that your use of “text language” has affected you’re your academic writing? 

21% Yes; 79% No 

 

Question #2 

Do you use “text language”, opposed to complete sentences and proper punctuation when you 

are texting?  45% Yes; 55% No 

 

Question #3 

Do you use “text language”, opposed to complete sentences and proper punctuation when you 

are emailing somebody?  21% Yes; 79% No 

 

Question #4 

Do you think that texting has negative effects on student’s writing skills?  68% Yes; 32% No 
 

Question #5 

Have you texted while you were driving a vehicle in the last month?  43% Yes; 57% No 

 

Question #6 

Do you believe that texting while driving is as dangerous as drinking and driving?  70% Yes; 

30% No 
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Lane Community College Instructor Survey 

 

 
       Figure 3 

 

Question #1 

Have you noticed an increase in the use of “text language” in assignments that have been turned 

in to you in the last couple years?  81% Yes; 19% No 

 

Question #2  

Would you say that greater than 5% of assignments turned in to you are affected by a student’s 

use of “text language”?  67% Yes; 33% No 

 

Question #3 

Do you have trouble reading student’s emails because of their use of “text language”?  30% Yes; 

70% No 

 

Question #4 

Do you think that texting has negative effects on student’s writing skills?  78% Yes; 22% No 

 

Question #5 

Have you texted while you were driving a vehicle in the last month?  30% Yes; 70% No 

 

Question #6 

Do you believe that texting while driving is as bad as drinking and driving?  78% Yes; 22% No 
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Forwarding a Message that Could Save Lives 
 

 

 
http://handsintheworld.wordpress.com/2011/11/29/distracted-driving/ 

 

 

 
A new generation, a new phenomenon, and a new killer. Our technology is rapidly advancing, 

however that does not mean the human brain is ready to be multitask like a smartphone. There 

have been many investigations and studies preformed on Texting and Driving, the cost of getting 

the results is usually someone’s life. For the most part we have all been a part of a study because 

we text and drive or know of others who have been affected by it. As attorney Todd Clement 

said, “ cell phone use is the one thing that people think that they can do safely but they 

desperately want everyone else to stop doing”(Gardner). Sending messages has become second 

nature for many, but it takes more effort than we realize. We use manual dexterity, visual 

attention and cognitive engagement which distracts us from driving the vehicle safely.  Texting 

has not always been around for everyone but it has been for the teenagers of today. Above the 

rest, young adolescents who are inexperienced drivers are the most aware of the risk and yet they 

continue to do it. According to Lenhart,Ling, Campbell & Purcell, 2010(See table 1.) 57% of 16 

year olds and 77% of 17 year olds text daily. Also, in 2009 51.4% of people ages 16-19 said they 

text while drive according to AAA Foundation for traffic safety (See table 2.) We have a 

significant public safety hazard on our hands. The rest of this report will inform you with some 

research findings and how we are sending the message out to stop texting and driving.  

 
 

• University of Utah’s David Strayer conducted a study called “Super-taskers” (Gardner). 
-He found that 2.5% of the population can drive safely while texting or talking on the phone. 

That leaves 97.5% unable to multitask.  

 

• According to the National Safety Council (NSC) it is estimated that 28% of all U.S highway 

fatalities in 2010 were caused by texting and driving. Todd Clement stated in the academic 

journal, “We look but we don’t process what we see.” (Professional Safety). 

http://handsintheworld.wordpress.com/2011/11/29/distracted-driving/
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• Students Against Destructive Decisions (SADD) and Liberty Mutual Insurance did a teen-

driving study in 2011. They found that 53% of the 2,294 students surveyed said they text and 

drive sometimes and 28% said they do very often. (Professional Safety). 
 

• Virginia Tech Transportation Institute (VTTI) in 2009, observed drivers for approximately six 

million miles. The drivers did not know that there were cameras in their vehicle in order to have 

a naturalistic study with real driving conditions. The observations were based on eye glances and 

how long they looked away from the road to determine where the drivers focused when 

operating different functions on a cell phone. They added in results of those drivers who were 

involved in an accident or near accident.  According to VTTI those who sent text messages were 

23.2 times more likely to be in a car crash than those not driving distracted. Sending a message 

was found to take eyes off the road for an average of 4.6 seconds over a 6 second stretch. In 

other words it is the same as going the length of a football field at 55 mph without looking up 

once (Gardner). 

 

 

• The highest percents are during the years that we first get behind the wheel.  Of these teens 

surveyed 51.4 admitted to texting and driving. (see table 2.) 

 

   

 

 

 

 

 

 

 

 

 
What are we doing about 

this new phenomenon 

that is taking lives? 

 

• President Barack 

Obama has helped raise 

awareness by passing 

Proclamation 8610. He 

declared December of 

2010 to be National 

Impaired Driving 

Prevention Month. The 

goal in this was to 

strengthen efforts and 
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draw attention to the dangers of distracted driving such as texting, or driving drunk. As Barack 

Obama stated, “ When people take their attention away from the road to answer a call, respond 

to a message, or use a device, they put themselves and others at risk. Distracted driving is a 

serious, life-threatening practice, and I encourage everyone to visit Distraction.gov to learn how 

to prevent distracted driving” (Barack Obama). 
 

• Also we are passing Laws to help prevent accidents from distracted driving.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

http://ilookbothways.com/ 

 

• Here is a map of the states indicating which ones have made texting and driving illegal to 

all(green), to some (blue) or not to anyone (pink) as of December 14th 2011.  

 

• As you can see in Oregon where we live, texting and driving is illegal to everyone. 

 How is the Law enforced? If you get pulled over for texting and driving, you will be issued a 

ticket for $142.00 according to DrivingLaws.org. 

 

http://ilookbothways.com/
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Texting’s Effect on Social Interaction 

 

There are many negative aspects to the rise of technology, but there are many positive aspects as 

well. Many would argue that texting has dampened their children’s ability to interact on a face-

to-face level with their peers, but others would argue against that, and say that it allows people 

more freedom to contact those that they do not see regularly. 

 

Many teenagers have cell phones now and that is seen as a blessing and curse by both parents 

and children. Often, a child will get a cell phone as a means to communicate more easily with 

their guardians, which gives them some measure of freedom that they hadn’t had before. While 

most teens appreciate that freedom, they also feel a sense of being too connected to their parents, 

since they can be contacted at any time. Parents are thankful that they have that connection, but 

they also run the risk of being frustrated by how often their child uses their phone, causing many 

parents to put restrictions on how much their child can use their phone. 

 
With the uprising of technology many are 

concerned about the social ramifications that 

texting holds, particularly on younger 

generations. Between teenagers and their friends 

“cell-phone texting has become the preferred 

channel of basic communication” (Lenhart) and 

it’s becoming commonplace for children at 

younger and younger ages to communicate with 

their friends via text messaging as opposed to 

phone conversations or even face-to-face.  

 

A majority of modern teenagers, defined by the 

Pew Research Center as ages 12-17, will text 

their friends at least once a day. A smaller 

percentage call theirs friends daily and an even 

smaller number talk to friends face-to-face. More 

specific numbers are given in the table. 

 

Though texting might take some kids away from 

social interactions, it also opens the door for 

many other children to communicate with their 

peers through a way that makes them feel safer.  

Texting can be a good alternative for children that 

suffer from: 

 Social anxiety 

 Loneliness 

 Shyness 
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The converse can be true as well. Cell phones and texting can also be used for more negative 

aspects such as: 

 Texting in school, leading to decreased focus 

 Cyber bullying 

 Escaping from problems rather than fixing them 

 Sending sexually explicit images and messages 

 

Many parents are becoming worried that the lack of face-to-face interaction is detrimental to 

their children’s social abilities and that they aren’t developing necessary skills that they will need 

later in life. Researchers are beginning to look into this, their question being “whether all that 

texting…allows children to become more connected and supportive of their friends” or if it’s 

diminishing their interactions due to the lack of “intimacy and emotional give and take” 

experienced during face-to-face conversations” (Stout). 

 

 

 

 

The Effects of Texting on Literacy 

 
 

Report Section Overview 

The question of “Does texting harm or help literacy?” is the subject of this section. To answer or 

attempt to answer this question, this section reviews three studies. 

Studies 

 “The effect of text messaging on 9- and 10-year-old children’s reading, spelling and 

phonological processing skills” 

 “Does SMS Text messaging help or harm adult’s knowledge of standard spelling?” 

 “Txt lang: Texting, textism use and literacy ability in adolescents with and without 

specific language impairment” 

The three studies above were chosen because they represented a wide range of users of the short 

messaging system (SMS), also known as texting. These users include children, teens and young 

adults, as well as those with specific language impairment. 

 

 

 

 

 

 

 

 

 

 

 



12 
 

 

 

 

 

Study One 

“The effect of text messaging on 9- and 10-year-old children’s reading, spelling and 

phonological processing skills” 

 

One hundred and fourteen students from Midlands region of the United Kingdom, ages nine and 

ten, where separated into two groups: 58 in a control group and 56 in an intervention group. The 

children in the study were picked because they had never owned a mobile phone before. The 

study was conducted by C. Wood, E. Jackson, L. Hart, B. Plester and L. Wilde at Coventry 

University. 

 

The children were given a full test batter, which include the Wechsler Abbreviated Scale of 

Intelligence, to test their IQ.  The British Ability Scale II Word Reading subtest was used to test 

the children’s reading skills. Lastly, the sub-tests from the Phonological Assessment Battery 

tested their phonological processing skills. In addition to the pre-test, the students where post-

tested and weekly tested as well. 

 

The children in the intervention group where allowed access to mobile phones but only for 

weekends and half-term break (1 week). The phones were Nokia 1112 models with only the 

texting function enabled.  After a ten week period the phones were collect and the study was 

over. 

 

It showed that there was no significant evidence that texting was good or bad when the 

researchers compared the two groups. However, it did find that by using textisms, children 

improved their spelling skills when compared to other children in the intervention group. It also 

found that the number of messages sent and received was positively correlated to lexical retrieval 

skill.  
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Study Two 

“Does SMS Text messaging help or harm adult’s knowledge of standard spelling?” 

 

The study used 94 undergraduates with a mean age of 24.4. Seventy-one were females and 23 

were males attending Roehampton University, in London.  These participants where randomly 

divided into two groups: misspellings/textism group or correct spelling group. These two groups 

were tested to determine the effects that texting had on adults. The researchers, who conducted 

this study were D. Powell from Roehampton University and M. Dixon from the Institute of 

Education. 

 

Four tests were involved in the study. The pre-test and post-test, both contained thirty words, 

which were correctly spelled. A third test composed of words in the pre-test and post-test 

contained half textisms or misspelled words and half correctly spelled words. A forth test, the 

Schonell standard test of spelling, insured that the two groups had equal spelling ability. 
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The study occurred in two sessions. The first session consisted of the pre-test, which contained 

correctly spelled words. A word was read by itself, and then in a sentence. Finally, it was read 

again alone, after which the participants was asked to spell it. The second session, which started 

one week later, consisted of the exposure test, containing the misspelled words and textisms, and 

the post-test. In the second session the tests were administered to small groups of five to ten. The 

participants read a word and then an experimenter read the words out loud before moving on to 

the next word. Lastly the post-test was given in the same way the pre-test was given. 

 

 

The study found that the test scores went down following the exposure to misspellings but went 

up following exposure to correctly spelled words and also after exposure to textisms. 
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Study Three  

“Txt lang: Texting, textism use and literacy ability in adolescents with and without specific 

language impairment” 

 

Forty-seven typically developed (TD) and 47 adolescents with specific language impairment 

(SLI), all age 17, were used in the study.  The adolescents with SLI had developmental problem 

in understanding and expressing language that were not related to other developmental disorders, 

such as mental retardation. The study was conducted by K. Durkin, A.J. Walker, and Conti-

Ramsdent from the School of Psychological Sciences and Health. 

 

All adolescent completed tests that included the Wechsler Abbreviated Scale of Intelligence to 

test for their IO. To test their language ability the CELF-4 was used. Reading was assessed by 

the Test of Reading Efficiency test. And lastly, to test their reading and spelling abilities, the 

sub-tests of the Wide Range Achievement Test were used. 

 

Evaluation of texting frequency was done by asking how often the participants texted per week 

and marked on a five–point scale. The participants were also sent a text message asking them 

what they usually do on Saturdays. After receiving their response, it was coded for structural 

characteristics, such as number of messages. 

 

The study found that the adolescents sent fewer text messages than their typically developed 

peers. They also responded in lesser amounts. Sixty-eight of the SLI adolescents compared to 

87% of the TD adolescents responded. The adolescents with SLI that responded scored higher in 

reading than the non-senders. The study also found that the senders and non-senders in the TD 

group were similar in language and literacy. 

 
 

 

 

 

 



18 
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Conclusion:  
 

Texting and driving 

Texting and Driving is detrimental to the health and safety of the entire population. If it is not 

first hand, we have seen the horror in the news of fatal car accidents from one glance at a 

message. It is in our best interest to follow the laws being placed, and spread the most important 

message that could save lives; Do not text and drive. 

 

Teenagers’ social interactions 

Currently, it’s too early to have any solid answers on how texting will affect children’s social 

interactions with one another. The research will continue and hopefully solid answers will 

surface one day. 

 

Texting and literacy and writing skills 

In the surveys conducted at Lane Community College and online at Edutopia.org, the majority of 

people thought that text messaging would have a negative impact on students’ writing and 

literacy, however, the studies analyzed show a different story. 

 

If taken as a whole, these studies seem to indicate the opposite of the concern that text messaging 

is bad for literacy. All three studies found a positive relationship between reading and spelling. 

The first study found that those who used texting had better spelling skills, and the number of 

text messages sent and received was related to the ability to retrieve words from memory. The 

second study found the participant’s ability to spell after exposure to textisms improved. Finally, 

the third study found that those with specific language impairment sent less text messages. This 

suggests that in order to get into texting, you have to have better reading skills. In the end, these 

studies don’t support the concerns that texting is harmful to literacy.  
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